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Designation __________________________________________________________      Nr ___________________________ 

AUTHORISATION TO COMMUNICATE 
BY TELEPHONE OR E-MAIL 

The Client wishes to communicate with Cité Gestion using the following means of communication and 
accepts that Cité Gestion in turn uses the same means to contact him/her : 

 phone / fax Number :  ...........................................................................................................................................  

 e-mail (non-encrypted)  Address :  ............................................................................................................................................  

… or any other means of electronic communication (WhatsApp, etc.) or new phone numbers / email 
address as per the Client’s contact details given to his/her relationship manager at any point in time. 

The Client who wishes to use electronic means of communication assumes the risks and consequenc-
es that may result from this. 

 In particular, neither the identity of the Client and of Cité Gestion, nor the content of the exchanges can 
be kept secret; the flow of data, whether coded or not, may allow third parties to infer the existence of a 
business relationship between the Client and Cité Gestion. The use of electronic means of communica-
tion by the Client implies that Cité Gestion is authorized to respond to him by these same means.  Cité 
Gestion reserves the right to verify or have confirmed any unsecured electronic communication as well 
as the identity of its interlocutor by other means.   

Cité Gestion shall not be held liable if it refuses to execute an order if the identity was not suffi-
ciently established. 

Communications transmitted by electronic mail to the authorised address above shall be considered to 
have been duly delivered on the date shown on the communication concerned and shall have the same 
authenticity as those sent by post mail.  

If the postal services, telephones, fax machines, electronic communication services (email, WhatsApp, …) 
or any other means of transmission or transport are used, the Client agrees to accept all the risks, haz-
ards or consequences that this may entail.  

Cité Gestion assumes no liability, particularly regarding whether messages are authentic, contain identifi-
cation errors, confidential, received (errors in dispatch, delays or loss of message), complete or under-
standable, unless there is serious misconduct on the Company’s part, in particular with regard to (i) in-
structions not forwarded to Cité Gestion, (ii) delayed instructions to Cité Gestion, (iii) interception of in-
formation by third parties concerning the relationship between the Client and Cité Gestion or (iv) usur-
pation of the Client's identity by third parties with regard to Cité Gestion.  

This authorisation shall remain in force until expressly revoked by the Client. 

Cité Gestion’s General Terms and conditions shall govern all business relationships between the parties 
and supplement this form (in particular for the definitions of capitalized terms). The version currently in 
force is available on the website (www.cite-gestion.com/en/useful-links). 

Date Signature 

______________________________ ________________________________ 
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