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CGE Connect

A unique and secure mobile app that allows you to get a consolidated
view of all your portfolios supervised by Cité Gestion, to chat with
your relationship manager, to make payments and to download all
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Consult your
multi-bank portfolios,
performance and
recent transactions.

your statements in just a few clicks.
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Communicate with
your relationship
manager, thanks to
our secure chat tool.
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Make your
payments' easily:
internal or external

transfers or

QR-bills.

View and download
your multi-bank
statements
and valuations.

1 Available only for accounts deposited with Cité Gestion.

Your first login

Install the CGE Access (secure authentication) and CGE Connect applications? from
the App Store (iPhone/iPad) or Google Play Store (Android smartphone/tablet).
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CGE Access CGE Connect
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Android Android

Make sure you have your “Contract number (ZX*)” and “Temporary password”
(communicated respectively by email and by phone by Cité Gestion).

On your computer, go to the following website: www.cite-access.com

Enter your “Contract number” (in the “Identification” field) and then your
“Temporary password”.

Set a new personal password, then log in using your “Contract number”
and your “Personal password.”

Open CGE Access on your mobile and scan the QR code displayed
on your computer screen.

Select your preferred authentication method (biometric recognition or PIN code).
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Open CGE Connect, enter your “Contract number” and log in.

You can now use CGE Connect!

For all future logins, simply open CGE Connect and log in using
the selected method (biometric recognition or PIN code).
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2 Compatible with Android 12+ and iOS 17.6+. Not available on Huawei.



Contact

Do you have any questions?
Your relationship manager and our support team will be
happy to help:

@ +41 (0228206666
@ cgeconnect@cite-gestion.com
@ Monday to Friday, 8:00 am to 6:00 pm (CET)

This document is not intended to be distributed, published or used in any jurisdiction where such
distribution, publication or use would be prohibited, nor is it directed to any person or entity to
whom it would be unlawful to send such a document. United States: neither this document nor any
copy of it may be sent, taken or distributed in the United States or given to a US national.

© Cité Gestion S.A. All rights reserved.

CITE GESTION

an EFG company




